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This study examines the effect of social support on the resilience capacity of
inmates at the Women's Correctional Institution of Manado. A causal
associative quantitative approach was employed with 90 female inmates
selected through saturated sampling. Data were collected using Likert-scale
questionnaires: a 32-item Social Support Scale based on Sarafino and Smith
(2017) (Cronbach's Alpha = 0.904) and the 25-item Connor-Davidson
Resilience Scale (CD-RISC-25) (Cronbach's Alpha = 0.905). Data were
analyzed using simple linear regression with IBM SPSS Statistics 25. The
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normality test (Asymp. Sig. = 0.200) and linearity test (Deviation from
Linearity = 0.491) indicated that the assumptions were met. The regression
result was not statistically significant (B = 0.096, t = 1.572, p = 0.120), while
social support explained 2.7% of the variance in resilience (R? = 0.027). These
findings indicate that social support was not a significant predictor of
resilience in this sample. Resilience may be more closely associated with
internal psychological factors, including self-efficacy, emotional regulation,

coping strategies, self-acceptance, spirituality, and rehabilitative experiences
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INTRODUCTION

Correctional inmates are individuals undergoing a rehabilitative process in an
environment characterized by restricted freedom, psychological distress, and social stigma
from the broader community. This condition makes inmates vulnerable to various
psychological problems throughout incarceration. Favril and van Ginneken (2024) found
that individuals serving prison sentences experience high levels of psychological distress
due to pressures in the prison environment, including loss of freedom, limited personal
control, reduced decision-making autonomy, and changes in relationships with family and

the external community.
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An individual's capacity to cope with various pressures is important. Febrianto and
Hartati (2020) found that adversity quotient affects an individual's level of anxiety.
Individuals with an effective capacity to face difficulties tend to exhibit lower anxiety and
better adaptive capabilities when confronted with challenging conditions. These findings
indicate that the psychological capacity to endure and adapt is crucial, including for

correctional inmates.

The phenomenon of low resilience among female inmates was also observed at the
Women's Correctional Institution of Manado through initial interviews conducted by the
researchers. Several inmates reported psychological distress during incarceration due to
separation from family and the loss of freedom to carry out daily activities. Arfa et al.
(2024) indicated that female inmates are at greater risk of loneliness, hopelessness, and
suicidal ideation due to family separation, loss of social roles, and pressures during

incarceration.

Social support is considered an important contributor to resilience. Cobb (1976),
through Social Support Theory, explained that social support refers to an individual's
perception of receiving affection, appreciation, and validation from social relationships,
which can provide assistance and care when facing problems. Grashinta (2026) explained
that social support can reduce isolation and helplessness and support more adaptive
coping with stress. Similarly, Sengkey et al. (2025) demonstrated that support through
attention, assistance, and positive reinforcement helps individuals manage stress and

maintain psychological balance.

The relationship between social support and resilience is grounded in Masten's (2014)
view that recovery and adaptation from difficult situations are influenced by protective
factors, including positive and supportive social relationships. Previous research has shown
that social support is associated with adaptive capacity among inmates. Raisa and Ediati
(2016) found a significant positive correlation between social support and resilience among
female inmates at the Class IIA Women's Correctional Institution in Semarang. This study
therefore examines the extent to which social support influences the resilience capacity of

inmates at the Women's Correctional Institution of Manado.

METHODS

This study employed a quantitative design with a causal associative approach to
analyze the effect of social support on the resilience capacity of inmates at the Women's
Correctional Institution of Manado. According to Sugiyono (2019), quantitative research is
based on statistical hypothesis testing through data collected from a population or sample

using research instruments.

The population consisted of 90 female inmates registered at the Women's

Correctional Institution of Manado as of July 2026. The sample included all 90 inmates
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through saturated sampling (total sampling), because the limited population size allowed
all subjects to participate. Respondents were female inmates aged approximately 20-70
years who lived in the same correctional environment and underwent similar rehabilitative

processes.

Data were collected using Likert-scale questionnaires. Social support was measured
using a scale based on four aspects proposed by Sarafino and Smith (2017): emotional
support, appraisal support, instrumental support, and informational support. After three
rounds of validity testing using Pearson Product Moment correlation with SPSS version 25,
32 valid items were obtained (r-count > 0.207; df = 88; a = 0.05). The instrument's Cronbach's
Alpha was 0.904, indicating excellent reliability. Resilience was measured using the
Connor-Davidson Resilience Scale (CD-RISC-25) developed by Connor and Davidson
(2003), which measures five aspects. All 25 items were valid, with Cronbach's Alpha of
0.905. Data were analyzed using IBM SPSS Statistics version 25 at a significance level of p <
0.05.

Research framework: Social Support (emotional, appraisal, instrumental, and

informational support) — Resilience Capacity (five CD-RISC-25 aspects).

FINDINGS AND DISCUSSION

Variable Description
The analysis involved 90 female inmate respondents. Table 1 presents the hypothetical
and empirical data for both research variables.

Table 1. Hypothetical and Empirical Data Description of Social Support and

Resilience
. Item . Ran Mea Std.
Variable S Min Max e n Deviation
Social
Support 32 32 160 128 o 00 G213
(Hypothetical)
Social
Support 32 98 160 62 ol 450
(Empirical)
Resilienc
e 25 25 125 100 0! 166
(Hypothetical)
Resilienc 110.
e (Empirical) 25 92 125 33 43 8.75

The empirical mean of social support (133.91) is higher than the hypothetical mean

(96.00), indicating that inmates generally tend to have high social support. Similarly, the
empirical mean of resilience (110.43) exceeds the hypothetical mean (75.00), indicating that

most respondents have an adequate capacity to cope with pressure and adapt positively.

Variable categorization using the Mean + 1 SD formula showed that social support
was high for 11 respondents (12.22%), moderate for 66 (73.33%), and low for 13 (14.44%).
For resilience, 18 respondents (20.00%) were in the high category, 54 (60.00%) in the
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moderate category, and 18 (20.00%) in the low category.
Table 2. Analysis Results of Social Support Variable Aspects

No. Sup%%gcal 1 gég%)eirica m Thel\g?g;ilgi m erﬁc(}z)/ioe)ve
Aspect Score
1 | sﬁﬁo"cﬁi’m 1,524 1,800 84.66
2 s %Ppporrilsa 4,224 4,950 85.33
3 ntal Isrl‘f;gg;‘te 3,011 3,600 83.63
4 Onallgégggﬁtﬁ 3,293 4,050 81.30

All aspects of social support fall into the very high category. Appraisal support ranks
highest (85.33%), consistent with Sarafino and Smith's (2017) view that positive feedback
and affirmation are important in constructing self-esteem and confidence. Emotional
support ranks second (84.66%), followed by instrumental support (83.63%). Informational
support records the lowest achievement (81.30%), indicating that inmates may still require
more specific guidance during rehabilitation.

Table 3. Analysis Results of Resilience Variable Aspects

Maximu
m Theoretical
Score

Achieve

Resilienc Empirica
No. ment (%)

e Aspect 1 Score

Personal
comﬁetence,
igh 3,188 3,600 88.55
standards, and
tenacity
Trust in
one's instincts,
tolerance of
negative
2 affe%t, and 2,721 3,150 86.38
strengthening
effects of
stress
Positive
acceptance of
3 change and 1,981 2,250 88.04
secure
relationships
4 Control 1,214 1,350 89.92

Spiritual
5 Inﬂugnces 835 900 92.77

All resilience aspects fall into the very high category. Spiritual influences rank highest

(92.77%), consistent with Connor and Davidson's (2003) view that belief in spiritual power,
God, or destiny can provide inner peace and strength. Control ranks second (89.92%),
followed by personal competence (88.55%), positive acceptance (88.04%), and trust in one's
instincts (86.38%).

Analysis Assumption Testing

Table 4. One-Sample Kolmogorov-Smirnov Normality Test
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Measure Value
N 90
Mean of residuals 0.0000000
Std. deviation 8.63372609
Absolute difference 0.063
Positive difference 0.063
Negative difference -0.062
Test statistic 0.063
Asymp. Sig. (2-tailed) 0.200

The One-Sample Kolmogorov-Smirnov normality test yielded an Asymp. Sig. (2-
tailed) value of 0.200. Since this exceeds 0.05, the research residuals are normally

distributed and the normality assumption is satisfied.

Table 5. Linearity Test Results

Com Sum Mean .
onent P of Squares df Square F Sig.
Betwe
en Groups 21990 54 46.279 0.762 0.808
(Combined)
Linear 185.45 185.45
ity 9 1 9 3.054 0.085
Deviat
ion from 2136 53 43.653 0.719 0.491
Linearity
Withi 2129.8
n Groups 17 35 60.852
Total 208 89

The Test for Linearity yielded a Deviation from Linearity value of 0.491. Since this
exceeds 0.05, the relationship between social support and resilience follows a linear pattern.
The data therefore meet the linearity requirement for simple linear regression.

Hypothesis Testing

After the assumption tests were satisfied, hypothesis testing was conducted using

simple linear regression. Table 6 presents the regression coefficients.

Table 6. Simple Linear Regression Analysis Results

Predic Std. .
Model tor B Error t Sig.
1 agtonSt 97.584 7.001 13.939 0.000
Social
1 Support 0.096 0.052 1.572 0.120

The constant is 97.584 and the regression coefficient for social support is 0.096,
producing the equation Y = 97.584 + 0.096X. When social support (X) is zero, resilience (Y) is
predicted to be 97.584. The positive coefficient indicates a positive direction; however, the t-
test (t = 1.572; p = 0.120) is not statistically significant because p exceeds 0.05.

Table 7. Coefficient of Determination (R?)

) Std.
Adjusted
Model R R Square J Error of
a R Square Estimate
1 0.165 0.027 0.016 8.680

The R value of 0.165 indicates a very weak relationship between social support and
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resilience. R? = 0.027 means that social support explains only 2.7% of the variance in
resilience, while the remaining 97.3% is associated with variables outside the research
model. The Adjusted R? of 0.016 further indicates low predictive power. Thus, Hy is
accepted and H; is rejected: social support does not have a statistically significant effect on

resilience capacity in this sample.

The findings indicate that social support does not significantly affect the resilience
capacity of inmates at the Women's Correctional Institution of Manado. Although the
regression coefficient is positive (B = 0.096), the effect is very small and not statistically
significant (p = 0.120 > 0.05). Social support is therefore not the primary predictor of

resilience among the inmates in this study.

Resilience is likely shaped by a combination of internal and external factors.
Richardson (2002) describes resilience as a dynamic process resulting from the integration
of protective and risk factors originating in the individual and the surrounding
environment. Connor and Davidson (2003) also explain that resilience involves personal
characteristics such as mental toughness, self-confidence, adaptation to change, and the use
of available resources. Tuerah's (2019) research similarly highlights the role of internal
capacity development in psychological growth. Social support may function as one

protective factor, but it is not the sole determinant.

The intensity of social support received by each inmate also varies. Some inmates face
limitations related to distance, economic conditions, or disharmonious family relationships.
These differences do not appear to directly distinguish respondents' resilience capacity.
Resilience may develop more through personal adaptation and learning experiences during

rehabilitative programs than through the amount of social support received alone.

Although regression results were not significant, descriptive analysis showed that all
resilience aspects were in the very high category. Spiritual influences recorded the highest
achievement (92.77%), suggesting that spiritual beliefs are an important source of strength
in facing pressure. This points to the possible importance of internal factors, particularly

spirituality and self-regulation, in shaping resilience.

These findings are consistent with Sari et al. (2022), who explained that inmate
resilience is influenced not only by social support but also by spirituality, self-esteem, self-
acceptance, and social adjustment. Nabilla and Ardelia (2025) found a positive relationship
between self-acceptance and resilience among inmates, while Rahmah et al. (2022)
emphasized the role of emotional regulation and perceived stigma. However, the present
findings differ from Raisa and Ediati (2016) and Tunliu et al. (2019), who reported positive
relationships between social support and resilience among inmates. Differences in
respondent characteristics, measured support, psychological conditions, and correctional

environments may help explain the discrepancy. Rehabilitation programs should therefore
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develop inmates' internal psychological capacities while continuing to optimize social

support.

CONCLUSION

This study examined the effect of social support on the resilience capacity of inmates
at the Women's Correctional Institution of Manado. Simple linear regression did not show a
statistically significant effect (B = 0.096, t = 1.572, p = 0.120), and social support explained
only 2.7% of the variance in resilience (R? = 0.027). All resilience aspects were in the very
high category, with spiritual influences recording the highest achievement (92.77%). Thus,
Hpy is accepted and Hj is rejected: social support has no significant effect on resilience
capacity in this study.

These findings indicate that resilience should be understood more broadly than
social environmental support alone. It may be more closely related to internal psychological
factors such as self-acceptance, spirituality, self-efficacy, emotional regulation, and coping
strategies. Correctional rehabilitation programs should comprehensively strengthen
spirituality, emotional regulation, self-efficacy, and adaptive coping skills. Future research
should use larger samples and examine additional internal psychological and contextual

factors that may contribute to resilience among inmates.
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